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FROM THERE TO HERE: SMOOTHING 
THE ROAI 


Canada’s integration programs help newcomers move through the 
various stages of adapting to life in Canada and becoming Canadian 
citizens. Working with partners, Citizenship and Immigration Canada 
(CIC) helps new arrivals become participating members of Canadian 
society and part of our national family. 


CIC works with many partners to provide a variety of services to 
newcomers to help them integrate successfully—from reception at the 
airport to learning the dynamics of Canadian society, becoming a 
Canadian citizen and participating fully in the community. 


CIC’s settlement services are delivered by educational 
institutions, not-for-profit groups, religious organizations, businesses, 
individual volunteers and others. They are managed by CIC in all 
regions of the country except Quebec, Manitoba and British 
Columbia, where, under federal-provincial agreements, those 
provinces manage comparable services with federal compensation. 


Canada wants to foster immigration to Francophone minority 
communities. Efforts have been made to attract a larger number of 


Sah 


French-speaking immigrants and to, ensure their integration into 


os 


these communities. eg 


BEFORE ARRIVING 


IN CANADA 


Tntegration programs may start even before immigrants leave their 
home countries. The Canadian Orientation Abroad initiative has been 
operating in several countries since 1999. It gives prospective 
newcomers a realistic picture of life in Canada to help them face the 
initial demands of adapting and settling here. Information sessions 
cover topics such as the settling-in period, employment, rights and 
responsibilities, finding a place to live, living in a multicultural society, 
cost of living and education. Seats for the sessions are limited, so 
priority is given to refugees, then to independent immigrants and, 
finally, to members of the family class. 


Prospective newcomers may also receive the booklet, 
A Newcomer's Introduction to Canada, that helps people make the 
necessary preparations to leave their home country and start a new 
life for themselves in Canada. It explains which documents to bring 
with them, what to expect in the first weeks, some practical aspects 
of settling in, the services offered by CIC and its partners, information 
about Canada and its way of life and how to become a Canadian citizen. 
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Newcomers arriving at the Toronto and Vancouver airports are 
welcomed by a representative from an immigrant reception service. 
The representative provides information on services and resources to 
help the newcomers meet their immediate needs. Funded by CIC and 
staffed by immigrant-serving organizations, these services are often 
provided in several languages. In Montréal, the Ministére des 
relations avec les citoyens et de I’immigration (the department of 
relations with citizens and immigration) provides this assistance. 
Immigrants who arrive at these or any other major Canadian airport 
also receive the booklet Welcome to Canada: What You Should Know, 
which details the practical aspects of living in this country. 


SETTLING IN CANADA 


The Immigrant Settlement and Adaptation Program (ISAP) helps 
permanent residents, or people about to become permanent 
residents, gain access to community services to meet their 
immediate needs. 


Under ISAP, immigrant-serving organizations 


* refer new arrivals to economic, social, health, cultural, 
educational and recreational services; 


> provide information on everyday matters such as banking, 
shopping and managing a household; 


- contribute interpretation and translation services 
when necessary; 


> provide paraprofessional counselling; 
* supply employment-related assistance; and 


* provide labour market levels of language training, including 
job-specific language training to adult immigrants. 


Newcomers are encouraged to access these services within their 


first year in Canada. 
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Successful integration into Canadian society and obtaining Canadian 
citizenship require the ability to speak one of Canada’s official 
languages. The Language Instruction for Newcomers to Canada (LINC) 


program provides adult immigrants with language instruction in 
English or French as soon as possible after their arrival. The language 
courses are provided through school boards, colleges and community 
organizations. They may be offered full-time or part-time, during the 
day, in the evenings or on weekends, and may be held at the 
workplace or in the community. The LINC program also uses 
alternative instruction methods, such as home study. Transportation 
and child-minding services may be provided when necessary. 
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The Host program matches newcomers with a Canadian volunteer 
family or an individual who will help them learn about their new 
society. CIC funds organizations to train the volunteers and arrange 
the match-ups. Volunteers help newcomers overcome the stress of 
moving to a new country, learn how to use available services, practise 
their English or French, develop work contacts, participate in the 
community, and do routine activities such as banking, shopping and 
using local transit. Just as important, hosts provide encouragement 
and emotional support. In so doing, they gain new friends, learn 
about another culture and help strengthen community life. 


To support the work of the setthement community, CIC maintains 


a Web site at Integration-Net.cic.gc.ca. The site serves as a 


communications and research tool for organizations that help 
newcomers integrate into Canadian society. 


RESETTLEMENT ASSISTANCE PROGRAM 
FOR REFUGEES 


line Resettlement Assistance Program (RAP) provides immediate 


resettlement assistance, orientation services and up to 12 months of 
income support to government-assisted refugees (GARs) and up to 
24 months for those with special needs. This income support is 
provided at a level that is in line with provincial social assistance 
rates. Essential services such as meeting the refugee upon arrival, 
providing temporary shelter, helping to locate permanent 
accommodation, providing financial orientation are delivered by CIC 
funded service provider organizations within 4-6 weeks of the 
refugee’s arrival in Canada. 


A CANADIAN CITIZEN 


| Be 


‘ermanent residents who have lived in Canada for at least 


three years may apply for Canadian citizenship. 


In general, to become a Canadian citizen, applicants must be at 
least 18 years old, be permanent residents, have lived in Canada for 
at least three of the four years prior to applying, and be able to speak 
English or French. They must also pass a citizenship test showing that 
they are knowledgeable about Canada and the rights and 
responsibilities of Canadian citizenship. People over 60 years of age 
and minors under 18 are exempt from the language and knowledge 
requirements. Minors are also exempt from the length of residence 


requirement. 


The final step in becoming a Canadian citizen is to attend a 
citizenship ceremony. At the ceremony a citizenship judge 
administers the oath of citizensip and presents each new Canadian 
with a certificate of Canadian citizenship. 


Throughout the year, community groups across Canada, working 
with CIC, host citizenship ceremonies at which new Canadians take 
the oath of citizenship. Canadians are also invited to participate in 
these ceremonies and to reaffirm their commitment and loyalty 
to Canada. 


Public ceremonies, often organized in collaboration with federal 
partners, take place on special occasions such as Canada Day and 
during Canada’s Citizenship Week. The theme of this Week—Canada, 
We All Belong'—reminds us that new immigrants are an essential 
part of the Canadian family. It also allows us to reflect on citizenship 
values, and the rights, privileges and responsibilities inherent in being 
a Canadian citizen. 
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Canada 


CIC also maintains a Web site for young people at 
www.citzine.ca. The site provides information on Canadian issues, 
people and products. Its value lies in the ideas and thoughts 
contributed by users on being or becoming a Canadian. 


INFORMATION 


For more information on Citizenship and Immigration Canada (CIC) 
and its programs, visit the CIC Web site at www.cic.gc.ca or contact 
the CIC Call Centre. 


TELEPHONE 
If you are in Canada, contact the CIC Call centre, Monday to Friday, 


8 a.m. to 4 p.m. local time 1 888 242-2100. 


If you are hearing impaired and use a text telephone, you can 
access the TTY service from 8 a.m. to 4 p.m. your local time by calling 
1 888 576-8502 (in Canada only). 


If you are outside Canada, contact the Canadian embassy, 
high commission or consulate responsible for your region. 


MAIL 

Citizenship and Immigration Canada 
Ottawa, Ontario KIA 1L1 

Fax( G3 )h952-5535 
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